Evaluating the control of vehicles confiscation and forfeiture by Royal Malaysian Customs, Johor Bahru by Mohd. Tahir, Mohd. Rafizal
  
 
EVALUATING THE CONTROL OF VEHICLES CONFISCATION AND 
FORFEITURE BY ROYAL MALAYSIAN CUSTOMS, JOHOR BAHRU. 
 
 
 
 
MOHD RAFIZAL BIN MOHD TAHIR 
 
 
 
 
A dissertation submitted in partial fulfilment of the requirements for the award of the 
degree of Masters of Science in Transportation Planning. 
 
 
 
 
 
Faculty of Built Environment 
Universiti Teknologi Malaysia 
 
 
 
JUNE 2015 
 
  
 
DEDICATION 
 
 
To my beloved family, honourable Royal Malaysian Customs, Johor Bahru and my 
passionate Supervisor 
 
 
 
 
:  
  
 
 
 
 
 
 
 
 
 
 
 
 
v 
  
ACKNOWLEDGEMENT 
 
 
I would like to express my sincere gratitude to Universiti Teknologi Malaysia 
for letting me fulfil my dream of being a student here. I would also like to thank the 
Faculty of Build Environment (FAB) for giving me the opportunity to write an 
honours dissertation. To my passionate and enthusiastic supervisor and lecturer, Dr. 
Muhammad Zaly Shah Bin Muhammad Hussein, I am extremely grateful for your 
assistance and suggestions throughout my dissertation until the end.  
 
To the FAB staffs especially En. Kamarulzaman and Pn Fazura for always 
listen and giving me words of encouragement and also for all Royal Malaysians 
Customs Department (RMCD), Johor Bahru primarily Tuan Mastor Bin Bilal, Puan 
Azlina Binti Muhammad for always giving the best coorporation to me to make sure 
my dissertation getting the best information. To all my teammate and colleagues that 
is willing to take a responsibility handling my jobs and also to my employer RMCD 
that giving a best belief to me to further my study.  
 
Most of all, I am fully indebted to my beloved wife Hasliza Binti Abdul 
Hamid, my cutest daughter Dhiya Tazsniem, my hero Muhammad Arif Najmi, my 
new comers in a family Muhammad Aqeel Faheem and my mom Kaseh Binti 
Misiran for giving a fully support, understanding, wisdom, patience, enthusiasm, and 
encouragement and for pushing me farther that I thought I could go until I can 
complete my master. Lastly but not least, to the most Benevolent and Merciful, Allah 
S.W.T for giving me a strength, opportunity, patient, and guidance in completing this 
final dissertation. 
To all that is mentioned or unmentioned above, may Allah S.W.T bless you a. 
Amin.     
vi 
vii 
 
 
 
 
ABSTRACT 
 
 
Malaysia is a country that is actively running business both in local and 
international despite the uncertain economic situation. For the local businesses level, 
the use of land transport vehicles is a very high proportion because of the 
geographical factor, transportation cost and most convenient method of delivery. 
The levels use of land transport vehicles are directly contributing to the problems 
relating to the laws and regulations. Breach of the laws will result in the vehicle 
seized, stored, and auctioned if the case proved to be true in violation of laws that 
have been established. When business became more active, the higher rate of use of 
land transport vehicles will be involved and more violation of the provisions laws 
specified. This problem poses a dilemma to the level of storage reliability control 
seizures and forfeitures of vehicles Customs Department, Johor Bahru (RMCD). 
This vehicle is seen as evidence of a case that involved without any regulatory 
maximum emphasis on the vehicle, the suitability of storage space, efficient storage 
method, the proper storage location, and the safety of the storage of vehicles seized 
and forfeiture. The effectiveness of the control of the storage of vehicles seized and 
forfeiture if given the appropriate attention it can give a good return of capital to the 
government directly but also indirectly create a conducive work environment in 
addition to the delivery and presentation to the client department in the extremely 
exciting. Therefore, this study was conducted for giving a significant impact and 
how important to control the storage of vehicle confiscation and forfeiture be 
considered balanced. 
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ABSTRAK 
 
 
Malaysia merupakan sebuah Negara yang amat aktif menjalankan urusan 
perniagaan baik dalam Negara mahupun luar Negara walaupun dalam keadaan 
ekonomi yang tidak menentu. Bagi perniagaan di dalam Negara tahap penggunaan 
kenderaan darat adalah pada kadaran yang amat tinggi atas faktor geografi, kos, dan 
kaedah penghantaran yang paling mudah. Tahap keaktifan penggunaan kenderaan 
darat ini secara langsung menyumbang juga kepada permasalahan yang berkaitan 
dengan undang – undang dan peraturan. Perlanggaran undang – undang tersebut 
bakal mengakibatkan kenderaan dirampas, disimpan, dan dilelong sekiranya kes 
dibuktikan sebagai benar melanggar undang – undang yang telah ditetapkan. 
Semakin tinggi urusan perniagaan, semakin tinggi kadar penggunaan kenderaan 
darat dan semakin banyak juga pihak yang melanggar peruntukkan undang – undang 
yang ditetapkan. Permasalahan ini menimbulkan dilema kepada tahap keboleh 
kawalan stor penyimpanan kenderaan rampasan dan lucut hak Jabatan Kastam 
Diraja, Johor Bahru (JKDM). Kenderaan – kenderaan ini hanya dilihat sebagai 
bahan bukti bagi sesuatu kes yang terlibat tanpa ada penekanan kawal selia 
maksimum terhadap kenderaan terbabit, kesesuaian ruang penyimpanan, kaedah 
penyimpanan yang berkesan, lokasi penyimpanan yang sepatutnya, dan tahap 
keselamatan tempat penyimpanan kenderaan rampasan dan lucut hak. Keberkesanan 
terhadap pengawalan kawasan stor penyimpanan kenderaan rampasan dan lucut hak 
ini jika diberi perhatian yang bersesuaian ia boleh memberi pulangan modal kepada 
kerajaan secara langsung malahan secara tidak langsung mewujudkan persekitaran 
kerja yang kondusif disamping penyampaian dan persembahan kepada pelanggan 
jabatan dalam keadaan yang amat mengujakan. Oleh yang demikian kajian ini 
dilakukan bagi memberi impak dan ruang agar peranan kawalan terhadap stor 
kenderaan rampasan dan lucut hak ini diberi perhatian yang seimbang.  
 
